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Sports Facilities Operations Manager  

 
A self-motivated and enthusiastic Sports Facilities Manager is required to oversee the 
day-to-day operation of the Sports Centre. The ideal candidate will have proven operational 
experience within the leisure industry, demonstrate a professional manner, and show a 
commitment to maintaining high standards across all facilities. 
 

Responsible to: 
 
The Sports Facilities Operations Manager will be responsible to the Bursar. The post-holder 
will have direct line management responsibility for all Sports Centre staff and day-to-day 
operational responsibility for the Sports Centre. 
 

Main Objectives 

- To ensure the efficient and effective running of the school sports facilities, including 
sports hall, swimming pool, all weather pitch, fitness room, squash courts and other 
pitches. 

- To liaise with the Enterprise Manager to facilitate bookings, maximizing enterprise 
income from the sports facilities without compromising necessary College use. 

- To ensure that all sports facilities and staff meet current health and safety and any other 
statutory requirements. 

- To manage the maintenance schedule of all aspects of the Sports Centre, liaising and 
working alongside the onsite maintenance team to avoid equipment failures and 
minimise expense from external contractors and call outs. 

- Ensure full compliance with the College Safeguarding Policy, including safe 
management of all external users and contractors within the sports facilities. 

- Ensure high standards of customer service are consistently delivered, including timely 
responses to enquiries, clear communication, and proactive issue resolution. 

Detailed Duties 

Manage sports facilities staff: 

- Recruit, induct, appraise, train, manage and motivate permanent and casual staff. 
- Prepare duty rosters, including acting as Duty Manager as required to cover planned and 

unplanned absence or service level requirements as well as college events. 
- To maintain the Approved Training Centre status of the sports centre with the Royal 

Lifesaving Society and to take a role in the Approved Training Centre structure. 
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- To ensure that the college cleaning staff maintain a high level of cleanliness throughout the 
Sports Centre facility. 
 

To co-ordinate school/college sports use: 
- Encourage and maintain a close working relationship with college staff and to monitor 

and oversee all school/college use. 
- Liaison with school/college sports staff leads over timetabling of the sports facilities to 

accommodate the PE curriculum, games programme and sporting fixtures programme.  
- Ensuring that the facilities are adequately prepared for college use. 
- Ensure effective communication with college sports staff regarding changes, issues or 

operational constraints. 
 

To facilitate community usage: 
- To work closely with the Enterprise Manager to facilitate regular bookings and event bookings 

with a view of maximizing potential income from the college sports facilities. 
- To act as the point of contact between the school/college and community users. 
- Act as Designated Safeguarding Lead for community lets, ensuring compliance with 

safeguarding policies and procedures for community lets and when required to deputise 
for the college/school safeguarding teams.   
 

Administration and Compliance:  
- Monitor, assess and improve all aspects of the Sports Centre’s administration, operations 

and procedures, including Health and Safety. 
- Monitor swimming pool chemical readings in line with guidelines and to ensure safe use 

of the pool and adherence to swimming pool regulations at all times. 
- Produce, record and maintain all relevant Health and Safety documentation, Risk 

Assessments and other statutory records. 
- Monitor and manage operational budgets and departmental targets including wage 

expenditure and completing equipment/materials ordering. 
- Ensure all operational procedures are regularly reviewed and updated. 
- Produce reports for senior leadership as required. 

 
To present a professional profile as a senior manager with the school: 

- Keep up to date with all relevant professional standards and regulations. 
- Ensure personal integration with college life – attending staff briefings and key-note 

school events where timing permits. 
- Plan a working pattern that includes evening and weekend work, with regular attendance 

during core school hours and for key college events. 
 

To ensure the sports facilities are kept up to a high standard: 
- Provide a safe and effective environment for all users in line with current legislation 

including any continuous monitoring and reporting requirements. 
- Ensure that the sports centre is used safely by all users, including the college. 
- Ensure legislative compliance in respect of regular testing and inspection of all facilities 

and services. 
- Ensure that all swimming pool plant and equipment is well maintained, used correctly and 

relevant staff have access to suitable training.  
- Ensure that adequate cleaning, security and health and safety checks are in place. 
- Ensure the care and management of sports and fitness equipment, use and storage. Liaise 

with external partners to ensure that equipment is good order and safe for use by all. 
 

The Sports Facilities Manager will be expected to undertake duties and accept responsibilities 
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not necessarily included above but which are commensurate with the general level of skill and 
responsibility expected of the post-holder. 

 
Person Specification 

Qualifications  

Essential 

- RLSS NPLQ Lifeguard Qualification  
- Pool Plant Operators Certificate 

Desirable  

- IOSH Managing Safely qualification or equivalent 
- RLSS Trainer Assessor Status  
- Level 3 Safeguarding 
- First Aid at work 

Experience 

- Proven supervisory experience in a sports centre/leisure centre environment 
- High level of knowledge of swimming pool plant rooms and operations 
- Managing budgets and commercial performance  

 

Skills & Competencies 

- Strong leadership and communication skills 
- Ability to manage competing priorities 
- Excellent organisational skills 
- Customer-focused approach 
- Ability to work independently and as part of a team 
- Excellent communication skills 
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